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Working in-house: challenges, priorities
and opportunities

Watch our on-demand conference for solicitors working in-house.

We brought together experts on working in-house from organisations in the
private, public, and charity sectors to share their insights.

Our aim was again to create an event that works for you – offering a space
for in-house lawyers to have thought-provoking discussion, share ideas and
gain practical advice to help you in your day-to-day job.

On-demand sessions
Open all [#]

What is in-house leadership?
v

Speakers
Juliet Oliver, Deputy Chief Executive, General Counsel and Executive
Director Investigations and Enforcement, SRA (Chair)

Alanna Andrew, Head of Legal, GWS DCS Global, CBRE

Dan Kayne, Founder, O Shaped

Robin Lambert, Group Leader of Legal & Regulatory Policy – Digital
Transformation, Virgin Media O2

Rachel Mckoy, Director of Law and Governance (Monitoring Officer) ,
London Borough of Hounslow

The competent in-house solicitor
v
v

Speakers

Richard Williams, Policy Manager, SRA (Chair)

Deborah Evans, Chief Executive, Lawyers in Local Government

Daniela Mahapatra, Deputy Director, NWSSP Legal & Risk Services

Holly Moore, Legal Advisor, ITV plc and the first in-house solicitor
apprentice



Environmental, social and governance and the
role of the in-house solicitor
v

Speakers

Kisha Punchihewa, Deputy General Counsel, SRA (Chair)

Mihoko Cassidy, Senior Counsel, Nissan Motor Manufacturing (UK)

Abdus Chowdhury, Chief Legal Adviser and Monitoring Officer,

Richmond and Wandsworth Councils

Adam Woodhall, Founder and Chief Executive Officer, General Counsel
Sustainability Forum

Resources
Hot topic - Working in-house [https://www.sra.org.uk/home/hot-topics/working-in-

house/]

Guidance for employers [https://www.sra.org.uk/solicitors/guidance/understanding-in-

house-solicitors-professional-obligations-employer/]

Identifying your client when working in-house
[https://www.sra.org.uk/solicitors/guidance/identifying-client-working-in-house-guidance/]

Reporting concerns about wrongdoing when working in-house
[https://www.sra.org.uk/solicitors/guidance/reporting-concerns-wrong-doing-working-in-house-

guidance/]

Running internal investigations [https://www.sra.org.uk/solicitors/guidance/internal-

investigations/] [https://www.sra.org.uk/solicitors/guidance/internal-investigations/]

Continuing competence [https://www.sra.org.uk/solicitors/resources/continuing-

competence/]
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